Resetting your password

1. In your web browser go to https://password.atu.ie

ATU PASSWORD CONTROL

ATU PASSWORD CONTROL

FORGOTTEN PASSWORD

Click here if you have forgotten your password or need to unlock your account.
Click here

CHANGE PASSWORD

Click here to change your password. You will be required to input your current password to create a new

password.

2. Enter your ATU account details under email

Get back into your account

Who are you?
To recover your account, begin by entering your email or username and the characters in the picture or audic below,

Email or Username: *

Lcontoso.com

enter your ATU email account ie
studentno@atu.ie

Enter the characters in the picture or

enter charachters

Cancel



3. Select authenticator app(if you have it installed) or your private email account for verification

code.

ATU

Get back into your account

verification step 1 > choose a new password

Please choose the contact meth od we should use for verification:

(®) Email my alternate email

(O Enter a code from iy
authenticator app

You will receive an email containing a verification code at your alternate email

address I: ********@******.comj .

select between authenticator

Email app if you have it installed or
personal email account

In this example we chose personal email click on email

]

4. Enter verification code

ATU

Get back into your account

verification step 1 = choose a new password

Please choose the contact method we should use for venfication:

(®) Email my altermate email

Cancel

We've sent an email message containing a verification code to your inbox.

Areyou havifhga problem?

enter verification code sent

to your personal email and
click on next



5. Enter new password and finish

* ATU

Get back into your account

verification step 1+ > choose a new password

* Enter new password:

* Confirm new password:

Enter your new password
(must be 12 charachters or

greater) confirm new
password and click on finish




